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Sales and Sales Tax Related Returns
Mandatory e-file requirement online @ tap.utah.gov 
• All sales tax and sales related tax returns. 

• Including any applicable schedules
• All filing status (monthly, quarterly, annual)
• Paper returns will no longer be mailed or accepted

Sales and Sales-related Tax Accounts
STC - Sales and Use Tax STE - Municipal Energy Sales and Use Tax 

SPF - Restaurant Tax STL - Motor Vehicle Rental Tax 

STR - Transient Room Tax SWT- Misc. Sales Fees and Charges 

SMT- Municipal Telecom SEM- E-911 Emergency Services



Sales Tax Registration 

Effective: June 1, 2024 – To improve efficiency, we have moved all Utah 
State Business and Tax Registrations (TC-69 and related schedules) 
online.

• Online – (Tax Commission only) using Taxpayer Access Point
• tap.utah.gov

https://tap.tax.utah.gov/TaxExpress/_/?Link=tapbr


What’s new ?
Recent changes…

• Effective July 1, 2024 – Changes definition of  “short-term rental” for 
purposes of sales and use taxes, as a lease or rental for less than 30 
consecutive days for short-term motor vehicle rentals (previously 
rented for 30 days or less)

• Effective: January 1, 2024 - Electric vehicle charging tax equal to 
12.5% of the subscription price or retail sales price of electricity sold 
by a charging station operator to charge an electric vehicle.

Visit tax.utah.gov for the latest news…



What’s new ?
Recent changes…

• Effective July 1, 2023 – Car sharing and car sharing programs are 
subject to sales and short term motor vehicle tax as it is included in 
the definition of “lease” or “rental”.

• Effective: January 1,2023 - A seller is required to obtain an updated 
exemption certificate from any certified service provider or 
purchaser if more than 12 months have elapsed since the last 
transaction between that seller and the certified service provider or 
purchaser. 

Visit tax.utah.gov for the latest news…



tax.utah.gov/general/bulletins

https://tax.utah.gov/general/bulletins


Sales & Use Tax
General Information



What is Sales and Use Tax?

Transaction Tax

• The transaction or exchange is taxed not the actual goods or services.
• The buyer/consumer is the actual taxpayer.
• This means that a particular item can be taxed multiple times.



What is Sales and Use Tax?

Trust Fund Tax

• The buyer is trusting the seller to forward the collected sales tax to the 
state.

• The seller may never use the collected sales tax for personal use.



What is Sales and Use Tax?
Sales Tax  vs. Use Tax…

Sales Tax:
• Tax is applied to retail sales and leases of tangible personal property, products 

transferred electronically, and certain services.
• The seller collects the Sales Tax from the buyer and pays it to the Tax Commission. 

Use Tax:
• Sales Tax was due on the purchase, but it was not charged or collected by the 

seller.
• Buyer sends use tax directly to the Tax Commission.



Use Tax

• Report use tax on the Sales and Use Tax Return, line 4, Goods 
purchased tax free and used by you, at the seller’s cost.



Use Tax
If a sales tax license is not required, use tax is reported on personal or business income tax returns.



Accounting Methods

• Sellers must use accrual basis accounting to report sales and use tax. Report 
all sales and use tax on goods sold and consumed during a filing period on the 
return for that filing period.

• You may only use cash basis reporting if one of the following circumstances 
applies:

• A sale includes delivery or installation of tangible personal property at a location OTHER
than the sellers place business (the seller must state the delivery or installation on the 
invoice) or;

• A buyer who converts tangible personal property into real property chooses to report use 
tax on a cash basis- only if the buyer is not required to pay use tax on a monthly basis. 

Utah Code 59-12-107 (4) (d) and (e)



Who Needs a
Sales & Use Tax License

Sellers with Utah nexus:
Nexus means a business has established a physical or economic presence in Utah, or is related to a 
business with a physical presence in Utah.

You have a physical presence in Utah if you:
• Have an office, warehouse, service center, etc.
• Maintain a stock of goods in Utah.
• Regularly solicit orders in Utah.

• Exception: Your Utah activity is only advertising or soliciting by mail, email, internet, 
phone or similar means.

• Personally deliver property to Utah other than by common carrier.
• Lease or service property in Utah.

More information regarding nexus can be found in Publication 37 on our website at tax.utah.gov



Who Needs a
Sales & Use Tax License?

Do you sell online and ship items to other states on a regular basis? 

A Supreme Court ruling now allows sales tax to be collected in the state(s) where you sell 
product. Check with states whom you regularly sell product to see what their filing 
requirements are or:

• Register to collect and report sales tax in ALL streamlined states.
• See website for participating states.

streamlinedsalestax.org

https://www.streamlinedsalestax.org/


Who needs a 
Sales & Use Tax License?

You have an economic presence in Utah if during the year or the prior year you:
• Have more than $100,000 of sales in Utah; or
• Have more than 200 sales in Utah.

A seller also has nexus in Utah if:

• The seller has more than 10 percent interest in a related seller, or
• A related seller has more than 10 percent interest in the seller, or
• A related seller wholly owns the seller; and

• The seller sells the same or very similar line of products as the related seller under the 
same or a very similar business name, or

• The related seller’s place of business or one of its in-state employees is used to 
advertise, promote or assist sales by the seller. 

More information regarding nexus can be found in Publication 37 on our website at tax.utah.gov



Sales & Use Tax Liability

Sellers with nexus must collect and remit sales tax on sales subject to 
Utah sales tax.
• If a seller has nexus that seller may not opt-out of sales tax collection.
• Sellers must file a sales tax return for every period a license is held even if no 

sales were made.

If a license holder fails to file:
• The Tax Commission will estimate tax.
• Assess penalty and interest.
• Could issue a lien against business based solely on estimated tax.



Sales & Use Tax Liability

Purchasing or Selling a Business – Successor Liability 
Utah Code §59-12-112 & §59-13-302 

Selling a Business
Utah law requires the seller to:

1. File all and pay final tax returns within 30 days of the business sale.
*For special fuel tax returns, within 15 days of the business sale

2. Close all open tax accounts with the Tax Commission.
3. Provide the purchaser with a letter from the Tax Commission showing no sales 

or special fuel taxes are owed.  (TC-42S Letter of Good Standing for Successor)



Sales & Use Tax Liability

Purchasing or Selling a Business – Successor Liability 
Utah Code §59-12-112 & §59-13-302

Purchasing a Business
If you are purchasing a business Utah law requires you to:

1. Apply for new tax licenses. Tax licenses are not transferable*
2. Withhold any amount of unpaid tax from the purchase price to pay to the Tax Commission within 30 

days of the final sale of the business or
3. Ask the seller give you a receipt from the Tax Commission showing that all sales and special fuel taxes 

have been paid, or a letter from the Tax Commission stating no sales or special fuel taxes due.

*If you are purchasing a business, you could be held liable for previous sales and special fuel taxes the 
business may owe if you do not meet the requirements above



Marketplace 
Facilitators & Sellers

Definitions

Marketplace
A physical or electronic place, platform or forum where products (tangible personal 
property, products transferred electronically or services) are offered for sale. Examples 
include booths, websites, catalogs, and dedicated sales software applications. 

Marketplace Facilitator
A person or an affiliate who is paid by sellers to facilitate sales of the seller’s products 
(tangible personal property, products transferred electronically or services) through a 
marketplace the person or affiliate owns. A marketplace facilitator does not include a 
person who only provides payment processing services or delivers food items. 

Marketplace facilitators are considered the seller of goods and services they facilitate 
and must charge and pay sales tax, file returns and respond to audits. 



Marketplace 
Facilitators & Sellers

Definitions (cont)

Marketplace Seller
• A seller that sells products through a marketplace, regardless of whether the 

seller is licensed in Utah. 



Marketplace 
Facilitators & Sellers

General Information

Marketplace facilitators that have Utah nexus for their facilitated sales must 
have a Utah sales tax license and collect, report and pay sales tax on 
facilitated sales. 

Marketplace facilitators can have nexus on its own direct sales, on sales it 
facilitates, or both. Therefore, facilitators must determine nexus separately 
for their direct sales and their facilitated sales. 



Marketplace 
Facilitators & Sellers

Marketplace sellers do not need to have a Utah sales tax license for 
facilitated sales unless they have Utah nexus. 

• A marketplace seller with a Utah sales tax license must file sales tax returns 
but does not have to report sales made through a marketplace. 

• Marketplace sellers are not liable for taxes a facilitator is required to collect. 

• A buyer who is charged incorrect sales tax by a marketplace facilitator must 
seek a refund from the marketplace facilitator. 



Special Events and 
Requirements



What is a Special Event? 
A one-time event, or an event that runs for 6 months or less held at a location 

other than a sellers usual place of business.

Special Events fall under a variety of situations including:

Sporting Events Auctions

State and County Fairs Swap Meets

Festivals Conventions

Antique Shows Hobby Shows

Gun Shows Concerts

Food Shows Seasonal Stands in Malls

Art Shows Farmers Markets

Auctions Other Similar Events



Special Events
• A seller participating in a special event(s) is required to obtain a Temporary 

Sales Tax License and Special Return. The tax rate charged is calculated at the 
tax rate where the event is being held.

• Tax collected at the event is reported and remitted on the temporary license. 

• If a seller has a permanent Sales and Use Tax license, they still must obtain a 
Special Event License and return for each event they participate in. 

• To prevent double payment of tax, a seller would report all sales tax paid at a 
special event on their Sales Tax return. Form TC-62, line 6.

Seller must file a temporary license/return and remit full payment either the 
last day of the event or within 10 days after the event closes.



Special Events License

To register for a Special Event temporary license call:
801-297-6303 or 800-662-4335 ext. 6303

If you are a seller who ONLY has sales at special events, you are not 
required to have a permanent sales tax license. 

• Exception: If you wish to purchase tax free materials or products intended for resale at 
the special event, you will need a permanent Sales Tax License. 

tax.utah.gov/sales/specialevents

https://tax.utah.gov/sales/specialevents




Sales & Use Tax Rates 
& Tax Types



SALES & USE TAX RATES

Sales tax rates vary for each community. The rate consists of many smaller sales taxes 
which are imposed by each community and the state.

Each community decides what tax to impose within it’s boundaries. The tax rate can 
include any of the following tax:

State Sales Tax Highway Tax

Local Sales Tax County Option Sales Tax

County Option Transportation Tax Town Option Tax

Mass Transit Tax City Option Tax

County Airport, Highway Tax Resort Community Tax

Public Transit Tax Impacted Communities Tax

Botanical, Cultural Zoo Tax
(County or Municipality)

Rural Hospital Tax



Combined Sales & Use Tax Rates
Example 

Provo
• 4.85%  State Sales & Use Tax
• 1.00%  Local Sales & Use Tax
• 0.25%  County Option Sales Tax
• 1.30%  Transit and Highway (Mass Transit, Add’l Mass Transit, County Option Transportation, 

Transportation Infrastructure Tax)
• 0.10% Arts & Zoo 

7.45%  Combined Sales and Use Tax Rate



Combined Sales & Use Tax Rates
Example 

Moab
• 4.85%  State Sales & Use Tax
• 1.00%  Local Sales & Use Tax
• 0.25%  County Option Sales Tax
• 0.55%  Transit and Highway (Mass Transit, Add’l Mass Transit, County Option 

Transportation, Transportation Infrastructure Tax)
• 0.50%  Rural Hospital Tax
• 0.10%  Arts & Zoo Tax
• 1.60%  Impacted Comm. (Resort Community Tax, includes Add’l Resort Tax)

8.85% Combined Sales and Use Tax Rate



Combined Sales & Use Tax Rates
Combined with Transient Room Tax

Example 

Moab
• 4.85%  State Sales & Use Tax
• 1.00%  Local Sales & Use Tax
• 0.25%  County Option Sales Tax
• 1.05%  Transit and Highway (Mass Transit, Add’l Mass Transit, County Option Transportation, 

Transportation Infrastructure Tax)
• 0.10%  Arts & Zoo
• 1.60%  Impacted Comm. (Resort Community, Includes Add’l Resort Tax)

8.85% Combined Sales and Use Tax Rate
6.07% Transient Room Tax (hotel room)
14.92% Total Charged to Customer



Sales Related Taxes on Certain Sales

The nature of your business is what determines if you will be required to collect 
and report related sales tax.
These taxes are in addition to the combined sales and use tax rate. 
If a sales related tax applies, the rate is a combination of the sales related tax and 
the combined sales and use tax rate. Examples include:

Related Taxes and Fees Tax rate

Tourism, Restaurant 1%

Tourism Short Term Vehicle Leasing 2.5% - 9.5 %

Tourism Short Term Off Highway 
Vehicle Leasing (some counties)

7%

Transient Room, County, 
Municipality & State Combined

3.32% - 6.07%

Waste Tire Recycling Fee $1 per tire



Sales Tax Types

Reminder:  All 
sales and sales 
related tax 
returns are 
required to be 
filed 
electronically 
through 
tap.utah.gov

https://tap.tax.utah.gov/TaxExpress/_/


Sales & Use Tax Rates
• Rates can change quarterly and are posted 60 days before the effective date.

Get current rates at tax.utah.gov/sales/rates

https://tax.utah.gov/sales/rates


Sales & Use Tax Rates
Combined Sales Tax Rate



Sales & Use Tax Rates
Sales Related (Other)Tax Rates



Sales & Use Tax Rates
Simple Rate Charts



Sourcing

To determine the correct rate to charge a sale 
must be allocated or sourced to a specific 
jurisdiction.  

Point-of-sale 
Tax collected by the seller is based on the location where the sale occurred.

Examples
1. Fixed location(s)
2. Non-fixed location(s)
3. Non-Utah merchandise
4. Leases and Rentals



Scenario – Fixed Location (s)

Example 1:

Sales made at a Seller’s fixed place of business (one or more locations) are taxable at the 
rate applicable to the fixed location.

• A jeweler has a store in Park City and a second store in Moab:
• Park City store collects current sales tax rate for Park City
• Moab store collects current sales tax rate for Moab



Scenario – Non-Fixed Location (s)

Example 2:   

There may be situations where even though a seller has a fixed place of
business the tax may be sourced to another location.

Services performed at non-fixed location:

• A car detailing shop which also provides mobile detailing.
• If a car is brought to the shop for detailing then the tax would be sourced 

to the fixed shop location.
• If the car is detailed at the customer’s location then it is sourced to the 

location of the car.



Scenario – Non-Utah Merchandise
Example 3:

Items shipped directly to Utah consumer

Even if the seller has nexus in Utah, the seller may still have to collect tax rate in 
effect at buyer’s location.

Example:
• Furniture seller has a location in Utah but also has a website, customer buys a 

couch on the website and has it shipped directly to customer’s home. 
• If the order is received at the seller’s Utah location then the sale is sourced to the 

seller’s Utah location.

• If the order is received at an out of state location then the sale is sourced to the 
customer’s location.



Scenario – Non-Utah Merchandise

A Non-nexus seller may collect Utah sales tax voluntarily for sales 
shipped to Utah at the rate for the Utah destination.

• If non-nexus seller does not collect sales tax then the Utah buyer is still 
liable for the unpaid tax and must report use tax based on the Utah 
destination location.



Scenario – Leases and Rentals

Example 4:

Non-motor vehicle
• Items leased or rented with recurring payments:

• Location the customer receives the item for down and first payments
• Buyer’s location for remaining payments

• If there are no recurring payments:
• Seller’s location if in Utah
• Buyer’s location if shipped into Utah

Motor vehicle leases or rentals
• Buyer’s location (see. §59-12-214(b))

• All payments including down and first payments
• Exception: Seller’s Utah Location if no recurring payments



Items Shipped To A
Location Outside of Utah

Items that are shipped by the seller to a location outside of Utah are 
not subject to Utah sales or use tax.

• Sales tax will be sourced to the state in which the customer is taking 
possession of the items.

• Sellers will need to check with each state they are shipping to determine 
sourcing rules and whether or not they will be required to collect sales tax 
for that state as each states rules may be different.



Utah General Sourcing Rules
Utah Tax Publication 25- Page 5



What is Taxable?



What is Taxable?

Taxable transactions include:

• Sales and leases of tangible personal property, products transferred 
electronically and certain services.

• Unless a specific exemption applies.

• Examples of additional taxable transactions:
• Meals at restaurants
• Lodging
• Admission fees or user fees
• Labor and parts to repair or renovate tangible personal property.
• See PUB 42 for more info



What is Taxable?

Tangible personal property is subject to sales tax.

Tangible Personal Property = Property that can be seen, weighed, measured, felt, touched, or is  
perceptible to the senses in any manner including:

• Electricity
• Water
• Gas
• Steam
• Prewritten software



What is Taxable?
Products Transferred Electronically 

Products transferred electronically are subject to sales and use tax, including:

• Audio, video or data that is not delivered on physical storage media (CD, DVD, 
disk, tape, etc):

• Music, Ring tones, Movies
• Reading material
• Software 

• (including access to software hosted on the cloud)



Taxable Services



Is a Service Taxable?

Amounts paid or charged for labor to repair, replace, renovate, maintain or clean 
tangible personal property is taxable. 

Examples:

1. Services performed on people

2. Professional and consulting services

3. Services to tangible personal property



Non Taxable Services
Services performed on people

Services performed on people

• Services performed on people are not subject to sales and use 
tax because people are not tangible personal property.

• If it can’t be sold then services on it are not subject to sales and 
use tax.



Non Taxable Services
Services performed on people

Example 1:

A salon/spa does hair, nails, facials and massages. The spa also 
sells shampoo, nail polish, mask cream and massage oil.

• The service charge for hair, nails, facials, and massage are not taxable even if the 
materials consumed while performing the service would be taxable if sold 
separately.

• The Salon/Spa purchases shampoo, nail polish, and massage oil  tax free.
• Used the product on the customer.

• The Salon/Spa must report Use Tax on items consumed.

The customer also purchases shampoo, nail polish or massage oil 
separately from the service, these items are subject to sales tax.



Non Taxable Services
Professional and consulting services

Professional and consulting services

Are professional and consulting services taxable?

• Professional and consulting services where no service is performed on or 
to tangible personal property are not taxable.



Non Taxable Services

Example 2

Architect

• An architect designs a building, prepares blueprints, and builds a scale model. The cost of 
the blueprints and model are included in the design fee. 

• The design fee is not taxable even though it included items of tangible personal property 
because the essence of the transaction was the charge for the architects expertise not 
the physical representation of that expertise. 

• Any material purchased tax free and used to create the blueprint or model are 
subject to Use Tax.



Taxable Services
Services to tangible personal property

• Services to tangible personal property

• Labor to repair, renovate and clean tangible personal property and products 
transferred electronically. This includes maintenance agreements. 



Taxable Services
Services to tangible personal property

Example 3: 

Service to tangible personal property

Pet Groomer
• A groomer shampoos fur, trims fur, clips nails and generally beautifies the animal. 
• The groomer also sells animal shampoo, nail clippers and other animal care products. 
• All services performed on animals are taxable because animals are considered tangible 

personal property. 
• If the groomer used materials during the service that were purchased tax free the 

groomer must report the use tax on the cost of those materials.
• If the animal owner also purchases animal shampoo, nail clippers or other products 

separately from the service, these items are subject to sales tax.



Taxable Services
Services to tangible personal property

Example 4: 

Auto Repair
A vehicle is involved in an accident and towed to a repair shop. The shop replaces 
parts, fixes dents and repaints the vehicle.

• The charge for the towing is taxable if:
• The tow company is affiliated or associated with the repair shop that will be 

repairing the vehicle.
• The charge for replacement parts, paint and any associated labor is taxable even 

if separated on invoice.
• The charge for labor to fix dents is taxable even if no tangible personal property 

was sold.



10 Minute Break



Real Property
and 
Tangible Personal Property



Real Property

Real Property is NOT subject to sales tax

• Any right, title, estate, or interest in land, including all permanent buildings or 
structures on the land.



Real Property

What qualifies as real property?

• The land itself
• Exception: Dirt, rocks, and plants that are extracted from the land and sold separately are taxable.

• Permanent structures on the land
• A structure is considered “permanent” if attached to the real property through a sub-surface 

foundation of concrete or steel.

• Tangible personal property that has been converted to real property
• Tangible items that are integrated into the land or permanent structures on the land that cannot 

be removed without substantial effort or damage to the land or structure. 

*Note: the last owner of the TPP prior to conversion must pay the sales or use tax.



Real property vs TPP

Items that are tangible personal property then converted to 
real property. 

• Is there sales tax or use tax due on the purchase of that item?
• If so, who pays it?

Sales or use tax is due from the last owner of TPP prior to conversion 
into real property.

Example:  A contractor purchases nails in order to frame a house. The house is 
then sold. 

• The contractor must either pay sales tax when he purchased the nails or 
pay use tax if he purchased the nails tax free.

• Sales tax is not due on purchase of the home.



Real property vs TPP



Services to Real Property

Are services to Real Property taxable?

• Services to real property itself or items and structures permanently attached 
to real property are not taxable.

• Must ensure that the service is:
• Being provided to “real property” and not tangible personal property.
• Not temporarily attached to real property.



Services to Real Property
and Tangible Personal Property 

Example Scenarios: 

1. Services to real property or permanent structures on real property.

2. Services to tangible personal property converted to real property.

3. Services to tangible personal property permanently attached to real property.

4. Services to tangible personal property but not permanently attached to real 
property.



Services to Real Property

Example 1:

A homeowner hires contractor to furnish and install wall to wall carpet. 
(furnish and install)

• When the contractor purchases the carpet it is not yet attached to real property, therefore, it is still 
tangible personal property.

• When the contractor installs the carpet, his install (service) converts the carpet to real property.

• Since the contractor is the last entity to own the carpet while it is still TPP, the contractor is 
responsible to pay sales or use tax on his cost of the carpet.

• The contractor may not charge sales tax to the homeowner for the cost of the carpet or install. 



Services to TPP
Example 2:

Are services to tangible personal property (TPP) that has been converted to 
real property taxable?
• Services to TPP that has been converted to real property are not taxable. 

• Usually these are types of items that once installed are considered 
part of the structure and subsequent owners of the real property 
expect these items to remain.



Services to Real Property

• It is not the service being performed that matters, it is what the 
service is being performed upon that determines taxability.



Services to TPP
Example 3:

Are services to Tangible Personal Property permanently attached to real 
property taxable? 

Services to TPP permanently attached to real property is not taxable.
• Although permanently attached to real property these items remain TPP.

Considered permanently attached to real property if:
• Attachment to real property is essential to use the tangible personal property (TPP); 

And
• This type of TPP typically remains attached in the same place over its useful life.  

(Carpet, custom window shutters, etc.)

Does not include: items that are attached merely for convenience, stability or an obviously 
temporary purpose. (television mounted on a wall)



Services to TPP

Are services to tangible personal property installed on real property
but not permanently attached to real property taxable?

• Labor charges for the initial installation of TPP to real property are not taxable if 
separately stated on the invoice. 

• Labor charges for repairs, renovations or replacements of the TPP after install are taxable
regardless if separately stated on the invoice.
• This is what distinguishes these items from those which are permanently attached to real 

property.



Services to TPP

Example 4: 
A customer purchases a dishwasher from a home improvement retailer and arranges to 

have it delivered and installed.

• Delivery charges are not subject to tax if separately stated on the invoice.
• Installation charges are not subject to sales tax if separately stated on the invoice.
• Any later repairs, replacements, or renovations of the dishwasher are subject to sales tax. 
• A dishwasher is deemed to remain TPP regardless of how it is attached to real property.    §59-12-

102(125)(c)(i)
• The charge for the dishwasher is taxable.
• The same would apply for a refrigerator, stove, microwave, washer, or dryer. 



Publication 42 has examples to help you better understand the distinction between 
taxable charges for sales, installation and repair. 



Sales & Use Tax
Exemptions



Sales Tax Exemptions

Three Types of Exemptions:

1. Entity Based Exemption – Determined by who purchases or sells the product.

2. Use Based Exemption – Determined by purchaser’s use of the product.

3. Product Based Exemption – Determined by product.

*Remember: These are transactions that would be taxable without the 
specific exemption.



Entity Exemptions

Entity Based Exemption – Determined by who purchases or sells the product.

Example 1:

501(c)(3) non-profit organizations

How to Claim?
1. Must register as a religious or charitable organization by filing form TC-160.

2. Must provide the seller with a TC-721, Exemption Certificate. 

(2 exemption categories)

1. Purchases in excess of $1,000 to be used for religious/charitable purpose. (smaller purchases 
must claim a refund of tax paid from Tax Commission)

2. Construction materials purchased to be integrated into real property owned by the 
religious/charitable organization.



Entity Exemptions

Entity Based Exemption – (Cont.)

Example 2:

1. Federal Government or Native American Tribes

How to Claim?

The Entity must provide the seller with a TC-721G, Exemption Certificate for 
Governments, Foreign Diplomats & Schools

1. Purchase must be paid directly with government or tribal funds.



TC-721G
Exemption Certificate 

TC-721G (link)

https://tax.utah.gov/forms/current/tc-721g.pdf


Use Based Exemptions

Use Based Exemption – Determined by purchaser’s use of the product.

• Most exemptions are use based exemptions.
• Most common exemption are items purchased for resale.

How to Claim?

The buyer must provide the seller with a TC-721, Exemption Certificate and 
specify the exemption type the buyer is claiming.



TC-721
Exemption Certificate

TC-721 (link)

https://tax.utah.gov/forms/current/tc-721.pdf


Exemption Certificate
When Buying:

• Buyer must meet exemption conditions.

• The buyer must be making the purchase for purposes of resale if using that 
exemption .

When Selling:

• Seller accepts certificate at face value.
• Not liable for improperly claimed exemptions unless participating in a fraudulent claim.

• Seller keeps exemption certificate on file.

• Utah 2023 Senate Bill 82- a seller is required to obtain an updated exemption 
certificate from any purchaser if more than 12 months have elapsed since the 
last transaction between that seller and the purchaser. 

NEW



Product Based Exemptions

Product Based Exemption – Determined by product

• Prescription drugs, newspapers, hay, etc.

How to Claim?

• No action necessary for the buyer
• The seller is responsible to not charge tax on these items.

• Does not require an exemption certificate
• Regardless of who the buyer is, or what the buyer intends to use the 

item for, these items are always exempt.



Filing Information



Sales & Use Tax 
Returns

Series TC-62, Sales and Use Tax Returns

• Other forms may be included depending on business type
• Restaurant tax, Transient Room tax, motor vehicle rental tax, etc.

• A return must be filed for each reporting period even if no business was 
conducted (monthly, quarterly or annually).



Taxpayer 
Access Point
TAP

All returns are required to be 
filed on TAP. – Possible 
exception if filing through 
Streamline Sales Tax

Must have tax account before 
signing up on TAP.

Step-by-step guide for creating 
a TAP account and filing 
returns.



Taxpayer Access Point
(TAP)



tax.utah.gov

https://tax.utah.gov/


Visit tax.utah.gov/training/tap-salestax for:
• Step by step guide with screenshots for filing.
• Line by line instructions for the single and multiple location sales tax returns.

https://tax.utah.gov/training/tap-salestax


Filing Frequency

Returns are due by the last day of the month after the filing period ends.
 If the last day of the month is a weekend or legal holiday, the return is 

due the next business day.
 Sales tax accounts are reviewed annually. Account holder is notified by 

mail if filing frequency changes.



Payments



Payment Options

• Cash – Visit one of our offices

• Check, money order, or credit card – 3% Processing fee apply to credit and debit cards

• Online @ Taxpayer Access Point tap.utah.gov

• EFT direct debit from a bank account – No fee if using routing and account #

https://tap.tax.utah.gov/TaxExpress/_/


Payment Coupons

• Mailed coupons are preprinted with account information and due 
date OR

• TC-62PC can be printed from tax.utah.gov



Penalties & Interest



Penalties

• Failure to file by due date.

• Failure to pay full amount of tax due by due date.

• See Publication 58—Interest and Penalties



Interest

• 7% for 2024 – 6% for 2025
• Calculated from date return 

was due until payment is 
received.

• Accrues until full balance is 
paid.

• Liens may be issued against 
real and personal property.

Payments are first applied to enalties, then nterest, and finally the ax liability.



Additional Information



Record Keeping Requirements

Records should show:
• Gross receipts
• Deductions and exemptions
• Bills, invoices, etc.
• Original supporting documents

• Bills
• Receipts
• Cash register tapes

• An electronic system must be able to reproduce legible records.

• Retain for four years from filing date of return.

• Make available to Tax Commission upon request.



Helpful Tips

• If you sell prepared food, see Pub. 55

• If you rent lodging for periods less than 30 consecutive days, see Pub. 56

• If you provide services to real estate, see Pub. 42

• If you provide computer related services, see Pub. 64

• If you sell or repair motor vehicles, see Pub 5



Helpful Tips

Additional information on the following can be found in Publication 25:



Tax Commission Resources
• Customer Service

Liens, payments, payment plans
• 801-297-2200 or
• 800-662-4335

• Taxpayer Resources Unit
All other questions

• 801-297-7705 or
• 800-662-4335 x7705

Monday – Friday
8:00 a.m. to 5:00 p.m.

• Email taxmaster@utah.gov

• Website
tax.utah.gov

• TAP 
(Taxpayer Access Point)
tap.utah.gov

mailto:taxmaster@utah.gov
mailto:taxmaster@utah.gov
mailto:taxmaster@utah.gov


Utah State Tax Commission Monthly Webinars
tax.utah.gov/training/webinars



Sales Tax Check up
tax.utah.gov/training/sales-tax-checkup

https://tax.utah.gov/training/sales-tax-checkup
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