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Utah State Tax Commission

Monthly webinars of various tax topics.

Ability to access the recording and presentation after the event.

Free to all attendees.



Utah State Tax Commission Monthly Webinars
tax.utah.gov/training/webinars



Withholding Taxes and W-2 Filings



General Withholding
Information

What is withholding tax?

Why is there a withholding tax?

Who must withhold Taxes?



What is Withholding Tax?

• Your employee’s money you remit to the 
state for them.

• A prepayment towards the employee’s 
income tax
– Employer withholds from wages or income paid
– Employer sends the funds to the Tax Commission
– We apply the funds to employee’s annual income taxes



What is Withholding Tax?

Withholding is a Trust Fund Tax

• Your employee is trusting you to forward their withholding 
tax to the state. 

• Employers may never use the withholding tax for personal 
use.



Why is there a Withholding Tax?

The withholding tax system:

• Helps Utah employees save enough money to 
cover their annual Utah income tax liability.



Who Must Withhold Taxes?

An employer who:
• Pays wages to any employee for work 

done in Utah

• Pays wages to a Utah resident 
employee for work done outside of 
Utah
• May reduce Utah tax amount by 

taxes withheld for other state

• An exception may apply for 
employers of the spouses of military 
personnel.



Exception to Utah Withholding
Effective January 1, 2023

Excludes a non-resident individual’s wages from being considered Utah 
source income if for the taxable year:

• The nonresident individual has no other Utah source income. 
• The nonresident individual is present in Utah to perform employment duties for 20 or fewer days.
• The nonresident individual’s state of residence does not impose an individual income tax or 
provides Utah residents a substantially similar exclusion. 

This exclusion does not apply to:
• A professional athlete
• A professional entertainer or performer
• A person of prominence who performs services on a per event basis
• A real property construction service provider 
• A key employee under IRC Section 416(i)



Registration and Filing



If You Haven’t Registered

If you have already registered your 
business, apply online at

tap.utah.gov

Register online with 
Department of Commerce and 

Tax Commission 
corporations.utah.gov



TC-69 Paper Application



Filing Frequency

Your answers determine:
• When your first return is due
• How often you pay
• Accounts are reviewed annually

All accounts are set up as quarterly or annual filers.  If you have over $12,000 of Utah 
withholding per year you are required to pay monthly.



Account Info & TAP PIN Letter

Account Number
XXXXXXXX-XXX-WTH

Account Number
XXXXXXXX-XXX-WTH

MY BUSINESS ACCOUNT
210 N 1950 W 
SALT LAKE CITY UT 84134

MY BUSINESS ACCOUNT
210 N 1950 W 
SALT LAKE CITY UT 84134

MY BUSINESS ACCOUNT
210 N 1950 W 
SALT LAKE CITY UT 84134 Account Number

XXXXXXXX-XXX-WTH

Applications submitted with an email address will receive email notification 
when approved. PIN letter will be mailed separately.



Calculating Withholding



Calculating Withholding

• You should obtain this form from each of your employees and 
maintain it in your records to determine how much to 
withhold. 

• Do not send to IRS or Tax Commission unless requested.
Note: Utah does NOT have a separate W-4 form equivalent.



Withholding Tables – Pub 14
Withholding Tables are based off pay period frequency and marital status.



Withholding Tables – Pub 14



Filing Returns



Taxpayer Access Point (TAP)
tap.utah.gov

• All withholding returns and documents must be filed electronically on TAP.
• Paper returns are not allowed.
• Must have a valid WTH account before filing. 



https://tax.utah.gov/training/tap-new#business

Step-By-Step Filing Guide



Quarterly Return

1.  Utah wages, compensation, and distributions.
2.  Federal tax withheld.
3.  Utah tax withheld. 



Annual Reconciliation

• Annual Reconciliation detail is combined with 4th quarter return.  
• Year end wage and withholding detail is required.
• Number of W-2s issued is required. 
• Can file 4th quarter with year end totals anytime during the year if business closes. 



Zero Returns

• Required to file a return even if you don’t 
have any wages or withholding to report.

• File return with zero’s.
• Tax Commission will estimate your tax and 

assess penalties and interest if you don’t file a 
zero return.



Submitting W-2’s on TAP 

W-2 step-by-step filing guide at tax.utah.gov/training for all methods 
(manual entry, excel upload, fixed length file upload).



Submitting W-2’s on TAP 



Manual W-2 Entry



Manual W-2 Entry



Manual W-2 Entry

12345678-003-WTH



Excel Template for 
Quarterly Returns & W-2s

Must use the Tax Commission templates.  Up to 200 entries 
Download from TAP homepage. 



W-2s via
Fixed length file upload

• If using a tax software,  typically allows you to save as a .txt file.
• Typically requires a programmer to create file.
• Must follow layout as shown in TI-03 instructions.
• Instructions at tax.utah.gov/withholding.



Filing & Payment
Due Dates



Filing Due Dates

1st Quarter 

2nd Quarter

3rd Quarter 

4th Quarter & Annual Recon (combined with 4th qtr)

April 30th

July 31st

Note: Employers must also file all required W-2s and 1099’s  (with Utah tax 
withheld) electronically by January 31st of each following tax year.

October 31st

January 31st



Monthly

Annually

Quarterly

*or next business day if due date is a weekend or legal holiday.

See all due dates at: tax.utah.gov/tax-calendar

Payment Due Dates



Payment Options

• Cash (in person only)

• Check or money order

• Online with Taxpayer Access Point (TAP)
– Debit from a checking or savings account (no fee)
– Credit Card (a 3% transaction fee applies) 



TC-941PC Payment Coupon
• Be sure you use the correct coupon for the period.
• A Payment Coupon is not required if paying on TAP.
• Can be downloaded at: tax.utah.gov/forms/current/tc-941pc.pdf



Payments

• Payments can be made without login or with a login.
• E-check payments are free – Credit card payments 3% fee 



Interest

• Interest is 7% for 2024
*Rate determined  by adding two percentage points to Federal rate

In Accordance with Utah Code 59-1-402

• Calculated from the date payment 
was due until payment is received.

• Applies to overpayments, refunds, 
underpayments and delinquencies.

• Liens may be issued against real and 
personal property.



Late Payment Penalties

Days Late Greater of:
1 through 5 $20 or 2%

6 through 15 $20 or 5%

16 or more $20 or 10%

• Failure to pay full tax amount due on time is subject to 
penalties.



Late Filing Penalties

Failure to file TC-941E Annual Employer Withholding Reconciliation
• $50 for a TC-941E if filed more than 14 days late

Failure to file W-2s or required 1099s
• $30 per W-2/1099 if filed between 15 and 30 days late 

Up to $75,000
• $60 per W-2/1099 if filed between 31 days late and June 1

Up to $200,000
• $100 per W-2/1099 if filed after June 1

Up to $500,000

See Publication 58, Interest and Penalties, for details
Penalties NOT retroactive to past tax years

There is no penalty for amending a return even if after the due date.                                       



Additional withholding info is available on the 
Tax Commission website tax.utah.gov



Utah State Tax Commission Resources
Contact Us

Practitioner Hotline 801-297-7790   or  1-800-662-4335 ext. 7790

Customer Service – payment processing & liens 801-297-2200   or   1-800-662-4335

Taxpayer Resources Unit – basic tax questions 801-297-7705   or   1-800-662-4335 ext. 7705

TAP Support 801-297-3996 or   1-800-662-4335  ext. 3996

Email: tapsupport@utah.gov

Taxpayer Advocate Service 801-297-7562 or   1-800-662-4335 ext. 7562

Email taxmaster@utah.gov

Online Resources

Tax Commission Website tax.utah.gov

Forms and Publications tax.utah.gov/forms

Online Services (TAP) tap.utah.gov

Tax Practitioner Information tax.utah.gov/taxpros

Individual Income Tax incometax.utah.gov

Tax Training tax.utah.gov/training



THANK YOU
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