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Utah State Tax Commission

Monthly webinars of various tax topics.

Ability to access the recording and presentation after the event.

Free to all attendees.



Utah State Tax Commission Monthly Webinars
tax.utah.gov/training/webinars



Individual Income Tax on 
Taxpayer Access Point



What is Taxpayer Access Point?



What is Taxpayer Access Point?
• Taxpayer Access Point (TAP) is a secure web portal created by the Utah 

State Tax Commission to be used for submitting tax returns, paying and 
managing Utah tax accounts.

• The TAP portal has been used to manage Utah business accounts through a 
TAP sign on.

• Previous limited functionality for individual income tax – Unable to create a sign on
• Returns could only be submitted for the current tax year
• Refund inquiry only for current tax year 
• Payments could be submitted through a no log in process
• Could not view returns or account balances.

• NEW : TAP sign on functionality is available for individual income tax   
• You must have filed at least once during the previous three years to create a profile.



tax.utah.gov
tap.utah.gov



Utah State Tax Commission – TAP Web Portal
tap.utah.gov

https://tap.tax.utah.gov/TaxExpress/_/


Individual Income Tax on TAP
What is Available?

• Account Access
• For individuals
• Access by third party

• TC-40
• File, view or amend the current and previous 2 year’s tax return’s.
• Print a return transcript for the current and previous 2 year’s tax return's.

• View refunds issued for the current and previous 2 tax years.
• Shows refund information 

• Issued date, method of refund, check number and contact information for the Utah 
Division of Finance



Individual Income Tax on TAP
What is Available?

• Make payments
• Payment information may be saved for future use.
• Schedule payments up to 130 days in the future.

• View account balances
• Only shows periods older than 3 years if a balance exists

• View Certain Letters 
• Balance due, notice of change, information request letters, etc.
• Bankruptcy, garnishment, audit, legal or other letters containing federal tax information are 

not available to view in TAP.

• Request a payment agreement or waiver of penalty and interest.



Individual Income Tax on TAP
What is Available?

• Change name and/or address.
• Additional documentation will need to be uploaded for name change.

• View previous submissions in TAP.

• Manage access for third party logon’s.

• TAP submissions will be processed at 5:00pm each business day.  
Submissions after 5:00pm or on the weekends will be processed at 5:00pm 
on the next business day. 

NOTE: Received date will be the date submitted regardless of when it is processed.



Individual Income Tax on TAP
What is NOT Available?

• Return information for tax years more than two years prior to the current 
tax year.

• Legal letters, audit letters or letters containing federal tax information.

• Identity verification quiz or return verification.
• Must be completed through the TAP home screen.

• Submission of requested documentation. 
• Must be submitted through the TAP home screen.

• Identity verification letters.
• Letter request for documentation.



Creating a TAP Profile



Creating a TAP Profile
tap.utah.gov

https://tap.tax.utah.gov/TaxExpress/_/


Creating a TAP Profile
tap.utah.gov

https://tap.tax.utah.gov/TaxExpress/_/


Creating a TAP Profile
tap.utah.gov

https://tap.tax.utah.gov/TaxExpress/_/


Creating a TAP Profile
tap.utah.gov

https://tap.tax.utah.gov/TaxExpress/_/


Creating a TAP Profile
tap.utah.gov

• You will receive a summary page detailing the information you just entered.

https://tap.tax.utah.gov/TaxExpress/_/


Creating a TAP Profile
tap.utah.gov

• Enter your email to received the confirmation.

https://tap.tax.utah.gov/TaxExpress/_/


Creating a TAP Profile
tap.utah.gov

• Click the link in the email to sign in to TAP

https://tap.tax.utah.gov/TaxExpress/_/


Creating a TAP Profile
tap.utah.gov

• Set up two-step verification – first time logging in only

Choose one to receive authentication code 
when signing on in the future

https://tap.tax.utah.gov/TaxExpress/_/


Adding Access to Account



Adding Access to Individual Account
tap.utah.gov

• Once your profile has been created,  you need to add access to your account.

Click the account type drop 
down and select Individual 
Income Tax (IIT)

Click Next

https://tap.tax.utah.gov/


Adding Access to Individual Account
tap.utah.gov

https://tap.tax.utah.gov/


Adding Access to Individual Account
tap.utah.gov

https://tap.tax.utah.gov/


Adding Access to Individual Account
tap.utah.gov

https://tap.tax.utah.gov/


Adding Access to Individual Account
tap.utah.gov

https://tap.tax.utah.gov/


Adding Access to Individual Account
tap.utah.gov

https://tap.tax.utah.gov/


Navigating My Individual Income 
Tax Account



Navigating My Individual Income Tax Account

Top panel shows 
information for the 
current tax period.

Bottom panel shows 
entire account summary.

Each account this profile has 
access to will be shown 
separately below



Navigating My Individual Income Tax Account



Navigating My Individual Income Tax Account
• If you currently have a pay plan in place,  you may view the details of that plan.



Navigating My Individual Income Tax Account



Navigating My Individual Income Tax Account



Navigating My Individual Income Tax Account



Navigating My Individual Income Tax Account

Tax years older than 3 years “File, 
view or amend a return” link not 
available



Navigating My Individual Income Tax Account
You may view any alerts from the Action 
Center.  This will notify you of any unread 
letters or notifications,  as well as to any 
balances or missing tax returns on your 
associated accounts.



Navigating My Individual Income Tax Account



Navigating My Individual Income Tax Account

Allows you to add additional Utah 
business tax accounts to this profile.

Allows you to request access as a 
third party to others individual 
income tax accounts (clients, 
children, etc)

Allows you to view who has access 
to your account(s)

Allows you to approve or deny 
requests for third party access to 
your income tax account



Navigating My Individual Income Tax Account

The payments and returns 
tab shows the status of all 
returns and payments. Shows 
any unpaid balances



Navigating My Individual Income Tax Account



Navigating My Individual Income Tax Account



Navigating My Individual Income Tax Account
Click on the name hyperlink

Click on the address hyperlink to 
change the address

Attachment required 
for name change



Navigating My Individual Income Tax Account



Managing Third Party Access



Requesting Third Party Access

• Client or person you are requesting third party access to ,  must have 
first created their own TAP profile and added access to their 
individual income tax account. 

You may add third party access to another 
persons individual income tax account from 
your profile – (CPA , accountant, parent, etc)



Requesting Third Party Access

Doe

You will need to enter the 
last name and ITIN/SSN 
for the person you are 
requesting third party 
access to



Requesting Third Party Access

Doe



Approving/Denying Third Party Access
• The person you are requesting third party access to their account will receive an email from TAP 

Support indicating they must approve or deny the request along with instructions.



Approving/Denying Third Party Access

The person for which the third party 
access was requested for,  will need 
to approve or deny the request for 
access



Approving/Denying Third Party Access

You may click on the Approve or Deny links 



Approving/Denying Third Party Access

• Email will be sent to the person that requested the third party access to your tax account 
indicating whether the request was approved for denied.



Managing Third Party Access

• You may manage access that a third party may have within your individual income tax account. 
The access will default to allow the third party to file returns, make payments, view letters and 
view all account information on periods within the last 3 years or any periods with a balance.

From your profile,  click on the 
“Manage My Profile” link 



Managing Third Party Access



Managing Third Party Access

You may change the defaults for ALL third 
party logon’s by clicking these links

You may manage for a particular third party 
by clicking the user name link



Managing Third Party Access



Managing Third Party Access

You can manage or cancel the 
access for the third party logon.



Managing Third Party Access



TAP No Logon Functionality



TAP No Logon Functionality

No logon TAP functionality is not changing.  You may still file a tax return or check the status of your refund for the current tax 
year without creating a TAP profile.  You can still make payments and direct where you would like those payments to be applied.

Submission of documents ,identity and income verification steps must still be done through the no log in process.  You are unable 
to do identity verification or submit documents while signed into your TAP profile.



Utah State Tax Commission Resources
Contact Us

Practitioner Hotline 801-297-7790   or  1-800-662-4335 ext. 7790

Customer Service – payment processing & liens 801-297-2200   or   1-800-662-4335

Taxpayer Resources Unit – basic tax questions 801-297-7705   or   1-800-662-4335 ext. 7705

TAP Support 801-297-3996 or   1-800-662-4335  ext. 3996

Email: tapsupport@utah.gov

Taxpayer Advocate Service 801-297-7562 or   1-800-662-4335 ext. 7562

Email taxmaster@utah.gov

Online Resources

Tax Commission Website tax.utah.gov

Forms and Publications tax.utah.gov/forms

Online Services (TAP) tap.utah.gov

Tax Practitioner Information tax.utah.gov/taxpros

Individual Income Tax incometax.utah.gov

Tax Training tax.utah.gov/training



THANK YOU
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