R861. Tax Commission, Administration
R861-1A. Administrative Procedures
R861-1A-13. Requests for Accommodation and Grievance Procedures Pursuant to Utah
Code Ann. Section 63G-3-201, 28 CFR 35.107 1992 edition, and 42 USC 12201.
(1) Individuals with a disability may request reasonable accommodations to services,
programs, or activities, or a job or work environment in the following manner.
(a) Requests shall be directed to:
Accommodations Coordinator
Utah State Tax Commission
210 North 1950 West
Salt Lake City, Utah 84134
Telephone: 801-297-3811 TDD: 801-297-3819 or relay at 711
(b) Requests shall be made at least three working days prior to any deadline by which the
accommodation is needed.
(c) Requests shall include the following information:
(i) the individual's name and address;
(ii) a notation that the request is made in accordance with the Americans with
Disabilities Act;
(iii) a description of the nature and extent of the individual's disability;
(iv) a description of the service, program, activity, or job or work environment for which
an accommodation is requested; and
(v) a description of the requested accommodation if an accommodation has been
identified.
(2) The accommodations coordinator shall review all requests for accommodation with
the applicable division director and shall issue a reply within two working days.
(a) The reply shall advise the individual that:
(i) the requested accommodation is being supplied; or
(ii) the requested accommodation is not being supplied because it would cause an undue
hardship, and shall suggest alternative accommodations. Alternative accommodations must be
described; or
(iii) the request for accommodation is denied. A reason for the denial must be included;
or
(iv) additional time is necessary to review the request. A projected response date must
be included.
(b) All denials of requests under Subsections (2)(a)(ii) and (2)(a)(iii) shall be approved
by the executive director or designee.
(c) All replies shall be made in a suitable format. If the suitable format is a format other
than writing, the reply shall also be made in writing.
(3) Individuals with a disability who are dissatisfied with the reply to their request for
accommodation may file a request for review with the executive director in the following
manner.
(a) Requests for review shall be directed to:
Executive Director
Utah State Tax Commission
210 North 1950 West
Salt Lake City, Utah 84134

Telephone: 801-297-3841 TDD: 801-297-3819 or relay at 711
(b) A request for review must be filed within 180 days of the accommodations
coordinator's reply.
(c) The request for review shall include:
(i) the individual's name and address;
(ii) the nature and extent of the individual's disability;
(iii) a copy of the accommodation coordinator's reply;
(iv) a statement explaining why the reply to the individual's request for accommodation
was unsatisfactory;
(v) a description of the accommodation desired; and
(vi) the signature of the individual or the individual's legal representative.
(4) The executive director shall review all requests for review and shall issue a reply
within 15 working days after receipt of the request for review.
(a) If unable to reach a decision within the 15 working day period, the executive director
shall notify the individual with a disability that the decision is being delayed and the amount of
additional time necessary to reach a decision.
(b) All replies shall be made in a suitable format. If the suitable format is a format other
than writing, the reply shall also be made in writing.
(5) The record of each request for review, and all written records produced or received as
part of each request for review, shall be classified as protected under Section 63G-2-305 until the
executive director issues a decision.
(6) Once the executive director issues a decision, any portions of the record that pertain
to the individual's medical condition shall remain classified as private under Section 63G-2-302
or controlled under Section 63G-2-304, whichever is appropriate. All other information gathered
as part of the appeal shall be classified as private information. Only the written decision of the
executive director shall be classified as public information.
(7) Individuals with a disability who are dissatisfied with the executive director's
decision may appeal that decision to the commission in the manner provided in Sections 63G-4102 through 63G-4-105.
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