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As required by the Utah State Constitution, the Governor, with concurrence
from the Utah State Senate, appoints four state tax commissioners. The primary
role of the Commissioners is to hear and rule on tax appeals, administer and
supervise the State’s tax laws, and promulgate rules to administer those tax laws.

The mission statement of the Office of the Commission is: “Provide timely
hearings and rulings on tax appeals, provide timely and accurate tax information,
and improve tax processes through consistent administrative oversight.”

The Commission’s priority is providing timely hearings and rulings on tax appeals. The Commission has
set a performance target of 90 days from the receipt of an appeal to an initial event and 75 days from an
initial to the issuance of a decision on initial hearings.

Vital to timely and accurate tax information is the posting of proposed and adopted administrative rules.
These rules provide for taxpayers in writing how a tax law will be interpreted, administered, and applied by
the Commission. Proposed rule changes are posted on the Tax Commission website and sent to media
outlets throughout the state at least ten days prior to a commission rule meeting and adopted rules are
posted no later then 10 days after being approved. Public comment is accepted until a rule is adopted.

The Office of the Commission is comprised of the four Commissioners and administrative law judges
who also hear appeals; economists who provide economic and statistical information and forecast state
revenue; internal auditors who critique administrative procedures and make recommendations for
improvement; the appeals staff who handle all support functions of appeals; and a public information
officer who coordinates media and community relations and compiles the annual report.

The Commissioners, in consultation with the Governor, hire an executive director to oversee the
administrative functions of tax compliance including property tax, motor vehicle, auditing, taxpayer
services, processing, and assigned motor vehicle enforcement laws. The division of these functions serves
to keep the appeals process separate from the administrative functions. The Office of the Commission
analyzes the performance measures of the Executive Director and the divisions on a monthly basis. In
addition, the Commission utilizes internal audits to identify weaknesses in high-risk areas. Items requiring
improvement or corrective procedures are discussed with the Executive Director and a timeline set for
further review.

http://tax.utah.gov/appeals/
http://tax.utah.gov/
http://tax.utah.gov/research/reports.html
http://tax.utah.gov/esu
http://tax.utah.gov/research/rules.html
http://tax.utah.gov/perfelev/appealtodecision.pdf
http://tax.utah.gov/perfelev/appealtoinitial.pdf
http://tax.utah.gov/perfelev/appealtaxtypes.pdf
http://tax.utah.gov/appeals/
http://tax.utah.gov/commission.html
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