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F. Reliance on Erroneous Tax Commission Information: 
Underpayments and late fi lings or payments were attrib-
utable to incorrect advice obtained from the Tax Com-
mission, unless you gave the Commission inaccurate or 
insuffi cient information. Proof of erroneous information 
may be based on written communication provided by 
the Commission or, if you can clearly document, verbal 
communication, which should include dates, times and 
names of Commission employees who provided the 
information.  A failure to comply will also be excused if it 
can be demonstrated that you requested the necessary 
tax forms and instructions timely, and the Tax Commis-
sion failed to timely provide them.

G. Tax Commission Offi ce Visit: You prove that before 
expiration of the time period, you visited a Tax Commis-
sion offi ce for information or help in preparing the return 
and a Tax Commission employee was not available for 
consultation.

H. Unobtainable Records: For reasons beyond your con-
trol, you were unable to obtain records to determine the 
amount of tax.

I. Reliance on Competent Tax Advisor: You fail to fi le 
after furnishing all necessary and relevant information to 
a competent tax advisor, who incorrectly advised you that 
a return was not required.

 You are required, and have an obligation, to fi le; reliance 
on a tax advisor to prepare a return does not automati-
cally constitute reasonable cause for failure to fi le or 
pay. You must demonstrate that ordinary business care, 
prudence, and diligence were exercised in determining 
whether to seek further advice.

J. First Time Filer: It is the fi rst return required to be fi led 
and the taxes were fi led and paid within a reasonable 
time. The Commission may also consider waiving penal-
ties on the fi rst return after a fi ling period change if fi led 
and paid within a reasonable time.

K. Bank Error: Your bank has made an error in returning a 
check, making a deposit or transferring money. A letter 
from the bank verifying its error is required.

L. Compliance History: The Tax Commission will consider 
your recent history for payment, fi ling, and delinquencies 
in determining whether a penalty may be waived. The 
Commission will also consider whether other tax returns 
or reports are overdue at the time the waiver is request-
ed.

M. Employee Embezzlement: You can show that failure to 
pay was due to employee embezzlement of the tax funds 
and you were unable to obtain replacement funds from 
any other source.

N. Recent Tax Law Change: Your failure to fi le and pay 
was due to a recent change in tax law and you could not 
reasonably be expected to be aware of the change.

The Tax Commission allows for equitable considerations in 
determining reasonable cause. These include: 1) whether 
the Tax Commission had to take legal means to collect the 
taxes, 2) if you catch and correct your own error, 3) the 
length of time between the event cited and the fi ling date, 4) 
typographical or other written errors, and 5) other factors it 
deems appropriate.

Other clearly supported extraordinary and unanticipated rea-
sons for late fi ling or payment, which demonstrate reason-
able cause and the inability to comply, may justify a waiver of 
the penalty.

In most cases, ignorance of the law, carelessness, or forget-
fulness does not constitute reasonable cause. Other support-
ing circumstances may indicate that reasonable cause for 
waiver exists.  Intentional disregard, evasion, or fraud does 
not constitute reasonable cause under any circumstance.

Each case is judged on its individual merits.

This publication is to be used as a guideline 
only, and does not refl ect the complete 

standards for waiver of penalty and/or interest.


