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 Frequently Called Numbers
Tax Practitioner Hotline 801-297-7790
Problem Research and Resolution 801-297-7705
Taxpayer Advocate 801-297-7562
General Tax Information 801-297-2200 or 1-800-662-4335
Automated Forms Ordering 801-297-6700
Private Letter Rulings 801-297-3904
Tax Bulletins and Rules 801-297-3869
Appeals Inquiries 801-297-3900
Economic Research 

General Research 801-297-3914
Taxable Sales Data 801-297-3912
Individual Income Tax Research 801-297-3913

For specifi c audit related questions 801-297-4600
Bankruptcy 801-297-6219
Offers/Waivers 801-297-6299
Liens 801-297-7703
Garnishments 801-297-6274
TDD 801-297-2020

 Office of the Commissioners
Commission Chair John L. Valentine 801-297-3901
Commissioner Michael Cragun 801-297-3901
Commissioner Robert P. Pero 801-297-3901
Commissioner Rebecca Rockwell 801-297-3901
Commission Fax 801-297-3919

 Office of the Executive Director
Executive Director Barry C. Conover 801-297-3820
Deputy Executive Director Scott Smith 801-297-3842
Executive Director Fax 801-297-3818

 Division of Motor Vehicles
Division Director Brad Simpson 801-297-7687
Deputy Director Stacey Hammond 801-297-7660
Assistant Director Sharee Webb 801-297-7670
Assistant Director Heidi Reilly 801-297-7521
Motor Vehicles Division  Fax 801-297-7697

NOTE: You can reach any of the 801-297 numbers in this publication toll free 
by calling 1-800-662-4335. Enter the last four digits of the full phone number 
as the extension number (example: enter extension 7790 to reach 801-297-
7790 on the toll-free line).



 Auditing Division
Division Director Craig Sandberg 801-297-4706
Deputy Director Frank Hales 801-297-4638
Assistant Director Rod Boogaard 801-297-4610
Assistant Director Shelley Robinson 801-297-4705
Auditing Division  Fax 801-297-4799

 Taxpayer Services Division
Division Director VACANT 801-297-6310
Deputy Director Stan Allen 801-297-6230
Assistant Director Jeff Christiansen 801-297-6209
Assistant Director Mike Lee 801-297-6304
Taxpayer Services Division  Fax 801-297-6358
Education Coordinator  801-297-6225
     for information on public speakers and outreach training
Taxpayer Services Division Fax (practitioner issues) 801-297-6357

 Property Tax Division
Division Director Denny Lytle 801-297-3641
Deputy Director Paul Bredthauer 801-297-3619
Asst. Dir. Real Property Craig Jolley 801-297-3621
Assistant Director Jennifer Hansen 801-297-3636
Property Tax Division  Fax 801-297-3699

 Processing Division
Division Director Dennis Ritz 801-297-3550
Deputy Director J. D. Heaton 801-297-3536
Assistant Director Brett Wilding 801-297-3504
Processing Division  Fax 801-297-3502

 Customer Service
For general tax-related information, call the Utah State Tax Commission at 
801-297-2200 or 1-800-662-4335.

Get Tax Commission forms and information at tax.utah.gov. If you need 
paper forms, call our forms ordering system at 801-297-6700, or toll free at 
1-800-662-4335.

NOTE: You can reach any of the 801-297 numbers in this publication toll 
free by calling 1-800-662-4335. Enter the last four digits of the full phone 
number as the extension number (example: enter extension 7790 to reach 
801-297-7790 on the toll-free line).



Tax Commission Service Centers
The Utah State Tax Commission has several service centers located 
conveniently around the state. Many tax-related transactions can be 
completed at these centers. You may, for example:

 • pick up tax forms;
 • make payments or fi le returns;
 • apply for a sales or withholding tax license; and
 • receive general directions, in for mation & answers to que s tions.

These centers can be found at the following locations:

Utah State Tax Commission
Main Offi ce
210 North 1950 West
Salt Lake City, UT 84134
Telephone 801-297-2200
1-800-662-4335

Utah State Tax Commission
Ogden City Center
2540 Washington Blvd, 6th Floor
Ogden, UT 84401
Telephone 801-626-3460

Utah State Tax Commission
Provo Offi ce
150 East Center Street, Ste. 1300
Provo, UT 84606
Telephone 801-374-7070

Utah State Tax Commission
Hurricane Offi ce
100 South 5300 West
Hurricane, UT 84737
Telephone 435-251-9520

If you need an accommodation under the Americans with Disabilities Act, email 
taxada@utah.gov, or call 801-297-3811 or TDD 801-297-2020. Please allow three 
working days for a response.
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Manage your clients’ accounts online. It’s quick, easy & FREE!

 • Check the status of a refund.
 • Make payments, or schedule future payments.
 • Request payment plans and waivers of penalties & interest.

To register, go to taxexpress.utah.gov.

Sign up to use “Manage my client’s (3rd Party) account(s)” to access all of your 
clients’ accounts under one registration. Go to tax.utah.gov/training, select 
“TAP Tutorials,” then “Third Party.”

taxexpress.utah.gov
TaxExpress

taxexpress.utah.gov
TaxExpress


