R873. Tax Commission, Motor Vehicle.

R873-22M. Motor Vehicle.

R873-22M-36. Access to Protected Motor Vehicle Records Pursuant to Utah Code
Ann. Section 41-1a-116.

A. "Advisory notice" means:

1. notices from vehicle manufacturers, the manufacturers' authorized representative,
or government entities regarding information that is pertinent to the safety of vehicle owners
or occupants; and

2. statutory notices required by Sections 38-2-4 and 72-9-603 or by other state or
federal law directing a party to mail a notice to a vehicle owner at the owner's last known
address as shown on Motor Vehicle Division records.

B. Telephone accounts.

1. Public records may be released by phone to any person who has established a
telephone account pursuant to Section 41-1a-116 (7).

2. A person who is authorized to access protected records must submit a written
request in person, by mail, or by facsimile to the Motor Vehicle Division. Protected records
may be released by phone to a person who has established a telephone account only under
the following conditions:

a) The applicant for a telephone account must complete an application form
prescribed by the Commission annually.

b) Protected records may be released by phone to private investigators, tow truck
operators or vehicle mechanics who are licensed to conduct business in that capacity by the
appropriate state or local authority.

c¢) Towers and mechanics are entitled to access protected records only for the
purpose of making statutory notification of the owner at the last known address according to
motor vehicle records. Prior to release of the information, the tower or mechanic must
deliver or fax to the Motor Vehicle Division a copy of the work order or other evidence of a
possessory lien on the vehicle. The lien claim must arise under a statute that requires
notification of the vehicle owner at the owner's last known address according to state motor
vehicle records.

C. An authorized agent of an individual allowed access to protected records under
Section 41-1a-116 must evidence a signed statement indicating that he is acting as an
authorized representative and the extent of that representative authority.

D. Utah law governs only the release of Utah motor vehicle records. The Motor
Vehicle Division shall not release out-of-state motor vehicle registration information.
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