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By sorting the 2003 survey by “nature of dispute,” the following significant overlaps were
found. Please let Michele Straube (583-6362, mstraube@mindspring.com) know if you
see cross-agency ADR opportunities in any of these overlaps.

employee issues (many different types of issues, many agencies) -- most of
which can be handled through the CSRB pilot

GRAMA requests (Ag&Food, DOC, GO/Criminal & Juv. Justice Comm., PSC,
DAS/risk mgt)

BCI (DHS, DPS)
consumer complaints (various agencies) -- ombuds opportunities ?
discrimination / harassment / retaliation (DEQ, DHRM, DWS, UALD, UT Housing)

-- if the issues are similar, could some of the other agencies' disputes be routed
through UALD?

eminent domain (DNR / SITLA) -- if the issues are similar, could some of the
SITLA disputes be routed through Craig Call ?

jurisdiction disputes -- inter- and intra-agency disputes

licensing denials (Ag&Food, DABC, DHS, DOC/Pete Suazo, DOPL,
DOC/Securities, Insurance, DNR/Wildlife, DOC/Consumer Protection, DOC/Real
Estate, DPS/BCI, DPS/drivers license, DPS/fire marshals, DPS/Post, DPS/UHP,
Health)

rulemaking -- if just one agency wanted to develop a rule using a collaborative
process, that could be an excellent pilot



